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Welcome!

Wellcare Annual Certification Training (ACT) Instructions:

Wellcare encourages all Sales Agents and Brokers to certify prior to 10/1 so you
can begin discussing benefits with your clients!

A Important Reminders

B Annual Certification Required ¥ Certify Before You Sell

Sales Agents and Brokers are required to Annual certification requirements must be met prior
certify/recertify annually to sell Medicare Advantage to marketing and/or selling Wellcare Medicare

plans and be eligible to receive commissions (if Advantage plans.

applicable).
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Get Medicare Certified!

To complete the Wellcare Annual Certification Training
(ACT), follow these simple steps: 0 CENTENE
Step 1 — Sign In via PingOne SSO o S
Use the PingOne Single Sign-On (SSO) Portal to access the :
Centene Workbench Training Center via a personalized Single Sign- S il

It you need assistance, please contact the Agen
Support line at 856-822-1339,

On access link.

Step 2 — Launch Centene Workbench
_oGENTEIE
@ ©

Selectthe Centene Workbench icon to proceed to access your

training.
Agent Event Ascend Broker Connect Cent Conr nrof
Center Workbench Sales Materials Experiel
e 1 E
E B
First Looks Member Producer Guide
Retention Guide
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Accessing Wellcare ACT as a
Returning Portal User

For agents and brokers who have previously accessed the Centene Workbench portal.

Dashboard ¢ My AEP Status ¢ Training Navigation ¢ Required Training
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Returning Portal Users Only

Once logged into Centene Workbench, the Dashboard will appear. From the
Dashboard page, it will display the My AEP Status, and the Navigation menu

will display training alerts if training is assigned and needs to be completed,
and access to training transcripts.

% Tl Dashboard B

Broker Status Active/Certified Application | B Application  First
D Eas Harmk Nan [%] Training Pending
State Licenses 32 Active | |
4 S ]
View Details
View Detail
Agent CTM and GRV Summary
Reporting Month: June

RFI/Rejected Application Status over the past 13

months, updated on weekly basis.
CTMs Count % Change from previous month
M TRAINING 1

0 0.00 % 1%

YTD Total CTMs ¥YTD % Founded/ Non Compliant CTMs t::

{1}

0 0.00 %

CTM= =
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Dashboard - My AEP Status (Pending) @

The Dashboard displays a
My AEP Status widget that
will help provide status of
your annual certification
status “Wellcare ACT E Training Pending
and/or Medicare
Certification training”.

My AEP Status

Status will display Training
Pending when the
Wellcare ACT / Medicare
training has not been
completed in its entirety.
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Navigation Menu - Training

To the left of your Dashboard, is the Navigation

menu.
* Within the Navigation menu, a red alert notification
will display next to Training if training has been S0k O BUSHESS

assigned and needs to be completed.

APPLICATIONS

* From the Navigation menu, select Training to reveal
a sub-menu.

DOCUMENTS & RESOURCES

MY CREDENTIALS

* Select Required Training from the sub-menu to
proceed.

TRAINING |1

MY ACCOUNT

SUPPORT TICKETS
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Required Training — Wellcare ACT

Required Training

Follow these simple steps to begin training:

* Inthe Open Assigned Trainings section of
the Required Training page, you will find your
ass | gn ed tra | N | N g Se [eCt th e 2027 We [[ca re ii.“i’iiiiflff%éiif&iﬂi??ﬁ P f;‘ii(fili!;‘fiﬁL?fﬁ'5?.‘.3’;1"’5?ii“:;!;'il"é’é‘.;?; To s f';f?ili‘li‘i";f VDC';‘TET;ZETZTZ5?.112”7?Liiiii‘i?i?J:F;T;‘!Zéfiffli?f;i
ACT Journey to a SUC ces SfUl S eason iy e ot e ead o s smpeson of ey sgent R to SR e e ement el
training. This course includes four (4) to five — 3
(5) components, which must all be
completed PRIOR TO selling any Wellcare
plans. Completion of each component will

unlock the next training component. Required Training

Open Assigned Trainings
* Select the START button of the 2027
Wellca re ACT Jou rney to a Successful A Wellcare ACT Journey to a Successful Season
Season course module to begin. T e T S s

This course includes four

v Wellcare ACT Journey to a Successful Season

‘Wellcare ACT Mastery Exam

Med-cane(}er.uﬁ(auon n Fraljd‘Wa§(eland‘/\lb_use.'ﬂa\mnq

Please Note: Failure to complete this course will lead to a suspension of your agent Ready-to-Sell (RTS) status, ineligibility to sell new enrollments, as well as compensation
applicable).

* After you have completed the assigned
course modules, the Mastery Exam will be
unlocked.

Wellcare ACT Journey to a Successful Season - Completed - 06/18/2024
Wellcare ACT Know Your Product - Completed - 06/18/2024

* Wellcare ACT Mastery Exam
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Required Training — Medicare
Certification

* Within the 2027 Wellcare Requred Traming '
ACT Journey to a Successful
Season training course,
select the REVIEW button to
access the Medicare
Certification + Fraud, Waste,
and Abuse Training. |

* Select PROCEED to be
redirected to the Medicare :

Wellcare ACT Journey to a Successful Season

. . . . Confirmation
Certification Training
Viewing this component will redirect you to the Wellcare
Ve n d 0 rs p a ge . Medicare Certification Training Vendors page. Select Proceed
to continue.

Note: The Medicare Certification Training Vendors page provides direct
access to CMS-approved Medicare certification partners (AHIP and NABIP)

Confidential and Proprietary Information accepted by Wellcare. Available training options vary by Producer Type.



Dashboard - My AEP Status
(Completed)

Medicare Gertication
Medicare Certification training : By

and testing have been

successfully completed, the My \. Training Completed ]
AEP Status widget located on

the Dashboard will update.

This section will display
Training Completed once all
required training has been
satisfied.

Quick Tip: Once your status shows Training Completed, you are ready to begin marketing and selling Wellcare
plans for the upcoming enrollment season.
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Accessing Wellcare ACT as an
Onboarding Portal User

For agents and brokers accessing the Centene Workbench portal for the first time

My Certification Cases ® Required Training ¢ Medicare Certification
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Onboarding Portal Users Only w

When you access the Centene Workbench icon, the My Certification Cases
page will appear. On the left of this page, is the Navigation menu.

* Within the Navigation menu, a red alert notification will display next to

Required Training if training has been assigned and needs to be
completed.

* From the Navigation menu, select Required Training to proceed.

3 TS My Certification Cases -
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Required Training — Wellcare ACT

Follow these simple steps to begin training: Required Training

Open Assigned Trainings

* Inthe Open Assigned Trainings section of
the Required Training page, you will find your ’ TR Welare ACT Jutney 03 Sccesstl Sesion
assigned training. Select the 2027 Wellcare L S
ACT Journey to a Successful Season :;:?;:;;_Epanmmmmpmumsmurgewmmadm ion of your agent Ready-to-Sell (RTS) status, ineligibility to s as well as c ion pay:
training. This course includes four (4) to five —Ea
(5) components, which must all be
completed PRIOR TO selling any Wellcare
plans. Completion of each component will
unlock the next training component. Required Training

Open Assigned Trainings
* Select the START button of the 2027
Wellca re ACT Jou rney to a Successful A Wellcare ACT Journey to a Successful Season
Season course module to begin. T e T S s

This course includes four

Please Note: Failure to complete this course will lead to a suspension of your agent Ready-to-Sell (RTS) status, ineligibility to sell new enrollments, as well as compensation
applicable).

* After you have completed the assigned
course modules, the Mastery Exam will be
unlocked.

Wellcare ACT Journey to a Successful Season - Completed - 06/18/2024
Wellcare ACT Know Your Product - Completed - 06/18/2024

* Wellcare ACT Mastery Exam
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Required Training — Medicare
Certification

* Within the 2027 Wellcare Requred Traming '
ACT Journey to a Successful
Season training course,
select the REVIEW button to
access the Medicare
Certification + Fraud, Waste,
and Abuse Training. |

* Select PROCEED to be
redirected to the Medicare :

Wellcare ACT Journey to a Successful Season

. . . . Confirmation
Certification Training
Viewing this component will redirect you to the Wellcare
Ve n d 0 rs p a ge . Medicare Certification Training Vendors page. Select Proceed
to continue.

Note: The Medicare Certification Training Vendors page provides direct
access to CMS-approved Medicare certification partners (AHIP and NABIP)

Confidential and Proprietary Information accepted by Wellcare. Available training options vary by Producer Type.



Medicare Certification Training

How to access and complete your Medicare Certification training
Vendors Page ¢ AHIP / NABIP ¢ Certification History
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Medicare Certification

* Go to the Navigation menu located to the left of the Dashboard page. From the
Navigation menu, select Training to reveal the sub-menu.

* Select Medicare Certification from the sub-menu to be redirected to the Medicare
Certification Training Vendors page.

2 SRS Dashboard

@ DASHBOARD M¥ credﬁﬂtfals
Broker Status ! Application __  Application  First  Last _ .
BOOK OF BUSINESS & MB & e tus Re
U 3Ime 3im
State Licenses 1 Active
APPLICATIONS > i 2
View Details View Details

SHARED RESOURCES

Newly enrolled members within the past 12 months Total Book
1.0 1

TRAINING 1

0e

Confidential and Proprietary Information



Medicare Certification Vendors Page

Once on the Medicare Certification Vendors page, select the dropdown arrow to
expand the Medicare Training sections. The Medicare Certification and Fraud,

Waste, and Abuse Training does not

have to be completed prior to accessing the

2027 Wellcare ACT Journey to a Successful Season training course. Both

components will be unlocked.

Medicare Certification Vendors

Medicare Certification and Fraud, Waste, and Abuse Training

Our records indicate that you ha

v mot comipleted your regui

. Y

red Medicare Certification vendar

AHIP - Medicare Certification and Fraud, Waste, and Abuse Training

MNABIP - Medicare Certification and Fraud, Waste, and Abuse Training

training for this year. Please revic

MEDICARE CERTIFICATION HIESTORY
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Medicare Certification Vendors

Page (cont.)

* Once the sections are
expanded, select the
Medicare training available
for your Producer Type.

* Various CMS-approved
Medicare Certification
partners may require you to
select a carrier as an
affiliate corporation in your
account. For AHIP, select
Wellcare/Centene and for
NABIP, select Wellcare, so
your completion results can
be transmitted to Wellcare.

Medicare Certification Vendors

Medicare Cortification and Frawd, Waste, and Abuse Training

red Medicane Certification vendor Lrair

w AHIP - Medicare Certification and Fraud, Waste, and Abusge Training
Please ote: B pou do not see the discountedivegoiioted rate on the AHIF sie. do not g
B reln pirowinld wil ool be iisued (or méorric] amounts Chie gedioded
=l

MABIP - Medicare Certification and Fraud, Waste, and Abuse Training

Note: Please allow up to 24 hours for your Medicare training results to be
posted to Centene Workbench.
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Medicare Certification History

From the Medicare Certification Vendors page, select the Medicare Certification
History button to view your year over year Medicare certification training results.

Medicare Certification Vendors
d, Wa
n reguis RTS)
A
—
Medicare Certification History
Provider Year Completion
AHIP 2026 07/10/2025
09/30/2024
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Transcripts

How to locate and view your training completion records

My Credentials ® My Status & Credentials ® Training Info
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Navigation Menu - My Credentials

Follow these simple steps to locate your training €3 Workbench
transcripts once training has been completed:

* From the Navigation menu, select My
Credentials to reveal a sub-menu. e

* Select My Status & Credentials from the sub-
menu to proceed.

PAYMEMNT
APPLICATIONS

DOCUMENTS & RESOURCES

# MY CREDEMTIALS

TRAIMIMG
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My Status & Credentials Page

‘ Once On the My Status & My Status & Credentials .
Credentials page, select the
TRAINING INFO tab.

* Within this section, the | ==
assigned/completed training
will be listed.

% [T My Status & Credentials a

* List will contain:
- Training Year
— Training Name
— Completion Date of
Training
— Expiration Date of Training
— Training Progress

nnnnn

nnnnn

nnnnn

Confidential and Proprietary Information



We’re Here to Help!

If assistance is needed for the AHIP or NABIP Training Sites, please contact their Technical Support departments. Wellcare
Broker Support is unable to assist with any AHIP or NABIP site questions and/or issues.

AHIP Training Site NABIP Training Site

& Website & Website
ahipmedicaretraining.com nabip.org

& Technical Support Phone & Technical Support Phone
866-234-6909 844-257-0990

™M Email ™ Email
Support@AHIPInsuranceEducation.org support@nabiptraining.org
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mailto:Support@AHIPInsuranceEducation.org
https://www.nabiptraining.org/nabip/medicare/WJMMFQ
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